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The Annual Mortgage Fitness Checkup & 

Identity Theft Screening 
By Michael F. White 

 

 

One of the fundamental actions a mortgage professional can offer is the Annual 

Mortgage Fitness Checkup & Identity Theft Screening. This falls in line with being 

that trusted advisor and local expert. While it has a long title and sounds very 

complicated, it really isn’t much more than you would normally do when speaking 

to a client about the possibility of refinancing. 

 

We can break this action into two pieces just like the title indicates. Annual 

Mortgage Fitness Checkup simply means to review the borrower’s current 

mortgage obligation and see if current rates or programs would better fit that 

customer than the loan they currently have. Remember, rate alone is not the sole 

judge of whether or not it makes sense to change loans. A borrower’s current 

financial situation and other obligations may make it viable to refinance someone’s 

mortgage to either a higher rate or different term! So don’t rush to judgment, ask 

all the questions and do all the math before offering an opinion. 

 

The second portion of our process, “Identity Theft Screening” is much more simple 

than you would think, and again, you are already doing this when you prequalify 

or begin the preapproval process. We simply review your standard tri-merge credit 

report line by line with the client to ask a few simple questions about each item. 

 

1) Is this item on your credit report yours? 

2) Is this the account number? 

3) Is this your current balance and credit limit? 

4) Can anyone else access this credit line? 

5) Is there anything I mentioned incorrect? 

 

As you review these items you can often uncover discrepancies or actual false 

information. If you uncover anything that doesn’t match with the client’s 

recollection, you need to give them all the information on how to contact the three 

credit agencies and have them validate or eliminate the information. 
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Toward the end of this review, you can discuss the recent inquires you have found 

on the report if there are any. If any of these inquires seem out of line or if the 

client doesn’t recall the reason that information would be on the credit report, you 

give them the contact information and have them call or contact all three agencies! 

It is important to remember that point. If the client doesn’t resolve the issues with 

all three agencies, it is likely the issue will return! 

 

Last but not least you should review the credit scores from the three agencies with 

the customer. They should know what the banks are seeing and some of the free 

services may not reflect the same numbers as what you are seeing reported. 

 

Remember, you are not a credit professional and it isn’t your job to try and fix the 

issues. As a mortgage professional, you can use your professional experience 

reviewing credit reports and how those reports affect the mortgage process and 

share your thoughts about what possible actions they should be taking to protect 

them, and make them the best possible borrower they can be.  

 

The “AMFCITS” is also a great service to share with your accountants, financial 

planners, attorneys, and your insurance professionals, as a way for you to provide 

value for their clients! In addition, making sure you do this review for everyone in 

your own database once a year is a great way to keep connected with your clients 

by providing real value! 

 

So take the time and review this information. Think about how a little effort could 

lead to a long line of satisfied clients and referral partners! You can find a script 

for your calls on the website under “Scripts”. Once you share this concept a few 

times you will really understand the value. Identity theft remains a huge problem in 

our society. This is one way to help your clients monitor and review their credit. 
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